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Learning Unit

	Title 
of the Learning Unit
	Sales of tourism products and services

	Title of the qualification to which the unit relates 
	Tourism Manager

	EQF level
	4

	ECVET points
	



	Main goals of the Learning unit/ Core work tasks

	Student works in tourism agency. He/ she prepares herself for implementing tourism services, takes responsibility for his part for guiding and instructing customers, programme activities and customer safety, uses subject-specific language skills in customer service, uses needed equipment and gear according to the situation, services and maintains equipment, machinery, gear and activity facilities, ensures customer satisfaction and evaluates his own work and action.


	Learning outcomes
Student
	Criteria for assessment
Student

	Knowledge

	- offers tourism services to the company and the area
	- answers to the question of customers and tells about the main products and services of the area 
- cooperatively collects information about the need of development of tourism products and services

	- uses subject-specific language skills 
	- guides and instructs customers in English language
- guides and instructs customers in xxx language 

	Skills

	- complies with the safety plan 
	- acts according to instructions and safety plan for the whole duration of the service

	-  acts economically in different stages of a tourism service
	- acts economically and takes the usable resources into account, 
- he/she is sales-oriented and acts in accordance with the company’s business idea 

	- acts in accordance with quality requirements
	- describes the quality requirements involved in his/her work 
- evaluates the sustainable economic and environmental solutions as part of the company’s competitive factors 
- acts responsibly appreciating nature and environment 

	- uses and maintains resources needed in tourism service and functioning environment 

	- acts cost-consciously taking the usable resources and animals into account 
- serves customers sales spiritedly and takes the cultural backgrounds of customers into account 
- handles and uses the different resources of travel services 
- storages and maintains resources and if necessary, takes care of animals according to instructions 

	Competence

	- prepares to implement tourism services
	- dresses according to the rules of the organization and considering the circumstances 
- takes care of tidiness of the work environment, plans his/her work, and according to instructions does preparation work for implementing travel services 

	- implements tourism services 

	- receives and welcomes customers in a friendly way according to the company’s customs and smoothly proceeds in the situation 
- according to instructions, instructs the customers to action required by the situation and to the safe use of resources required 
- implements travel services in a work group or taking the situation into account 

	- ensures  customer satisfaction
	- listens and inquires customers’ experiences and forwards the feedback to be dealt with in the company 
- maintains and takes care of used resources or animals, and independently takes care of his/her work environment 

	- self-evaluation
	- evaluates his/her work’s and actions’ success in the different stages of implementing services and evaluates strengths and possibilities 





	Assessment methods

	Teacher’s, mentor’s final assessment  and student’s self-assessment by using assessment sheet 

	Additional information
(Learning arrangements, duration…)
	Venue: Touristic agency
Duration: 4 weeks

	Developed by

	




Assessment form

Learning unit: Sales of tourism products and services 

Student: ___________________________________________________________________
Mentor: _____________________________________________________________________
Teacher: ___________________________________________________________________

Assessment grades:
(example)
2 = satisfactory
3 = good
4 = very good
5 = excellent

	Assessment criteria
Student
	Student 
	Mentor
	Teacher

	- answers to the question of customers and tells about the main products and services of the area 
	
	
	

	- cooperatively collects information about the need of development of tourism products and services
	
	
	

	- guides and instructs customers in English language
	
	
	

	- guides and instructs customers in xxx language
	
	
	

	- acts according to instructions and safety plan for the whole duration of the service
	
	
	

	- acts economically and takes the usable resources into account, 
	
	
	

	- he/she is sales-oriented and acts in accordance with the company’s business idea
	
	
	

	- describes the quality requirements involved in his/her work
	
	
	

	- evaluates the sustainable economic and environmental solutions as part of the company’s competitive factors
	
	
	

	- acts responsibly appreciating nature and environment
	
	
	

	- acts cost-consciously taking the usable resources and animals into account 
	
	
	

	- serves customers sales spiritedly and takes the cultural backgrounds of customers into account 
	
	
	

	- handles and uses the different resources of travel services 
	
	
	

	- storages and maintains resources and if necessary, takes care of animals according to instructions
	
	
	

	- dresses according to the rules of the organization and considering the circumstances 
	
	
	

	- takes care of tidiness of the work environment, plans his/her work, and according to instructions does preparation work for implementing travel services
	
	
	

	- receives and welcomes customers in a friendly way according to the company’s customs and smoothly proceeds in the situation 
	
	
	

	- according to instructions, instructs the customers to action required by the situation and to the safe use of resources required 
	
	
	

	- implements travel services in a work group or taking the situation into account
	
	
	

	- listens and inquires customers’ experiences and forwards the feedback to be dealt with in the company 
	
	
	

	- maintains and takes care of used resources or animals, and independently takes care of his/her work environment
	
	
	

	- evaluates his/her work’s and actions’ success in the different stages of implementing services and evaluates strengths and possibilities
	
	
	



	Total grade and explanation







Place: __________________________________  Date: ______________________________

Signatures
Student: …………………………………………………..……..
Mentor: ……………………………………………………………
Teacher: …………………………………………………………
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